County of Dukes County

Department of Veterans Services

P.O.Box 190

Edgartown, MA 02539

Office 508- 693-6887

Fax: 508-696-3841

Good day Veterans,

Notifying your health care team 4-6 weeks before travel is highly recommended to ensure seamless,
reimbursable care, particularly if you need medication refills or regular medical appointments.

If you need to use hospital or emergency department services while traveling to the island or abroad, you must
notify your VA (Veterans Affairs) primary care provider within 72 hours from when your care starts to ensure
that the VA is appropriately billed.

Traveling veterans may benefit from communicating with their assigned VA health care team to gain support
to access care through the secure messaging feature of the ‘My HealtheVet’ (va.gov) portal. You can also call
844-742-7842 to speak directly with the VA to report a hospital visit and details of the visit.

If you get a bill for emergency care at a non-VA facility and you think the VA should cover the cost, you can call
them directly at 877-881-7618 (TTY: 711), Monday through Friday, 8:00 a.m. to 8:00 p.m. ET.

If you have been charged for a hospital visit you can put in a claim for reimbursement. You must file your claim
within a certain time period. Your time limit for filing depends on the condition treated:

e 2 years for a service-connected condition
e 90 days for a non-service-connected condition.

You will need to fill out VA form 10-583 for reimbursement. If you submit a claim for medical expenses, we may
contact you to request supporting documents such as your medical records, an after-visit summary, or the
billing statement from the non-VA provider.

If you have any questions, please contact:

Randy Dull, Veterans Service Officer

Dukes County Veterans Service Office

Office Phone: 508-693-6887

Email: vetsagent@dukescounty.org



http://va.gov/
https://www.va.gov/vaforms/medical/pdf/vha-10-583-fill.pdf
mailto:vetsagent@dukescounty.org

